FOR IMMEDIATE RELEASE

August 1, 2024
The City of Gainesville
City of Gainesville Solid Waste Division Expands Fleet

Gainesville, TX— The City of Gainesville is adding a new truck to the Solid Waste Division of the
General Services Department. This enhancement to our fleet is a key step towards continuing to
increase the efficiency and speed of our waste collection routes, ensuring that all residents
receive timely and reliable service.

While the scheduled pickup days will remain unchanged, the time our drivers arrive in the
neighborhoods might vary due to the updated routing made possible by the additional truck.

Therefore, the introduction of this new truck means that residents must be extra mindful of the
deadlines for placing their trash carts at the curb. To facilitate smooth and efficient operations,
residents are reminded to have their carts at the street by 6:00 AM on the morning of their
scheduled pickup day. Those in downtown and surrounding neighborhoods should have their
carts out by 3:00 AM on their scheduled pickup day. All residents may put their cart on the curb
as early as 6pm the night before for convenience.

“We are continually striving to improve our services, and this new truck is a significant step
toward that goal,” said Polly Boone, General Services Director. “By placing carts out by 6 o’clock
in the morning, residents will help us maintain the high standard of service that our community

expects and deserves.”

For more information, if you need to confirm your scheduled pickup day, or if you have other
guestions, please contact the Solid Waste Division Customer Service at 940-668-4551 or visit
our website at https://www.gainesville.tx.us/106/Solid-Waste.
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